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Personal Assistant Ticket Terms & Conditions 
At Beverley Racecourse, we are committed to providing all customers with the opportunity to enjoy a wonderful experience with each visit. Our Access Officer is Fiona Witty who can be reached on fiona@beverley-racecourse.co.uk and is available to answer any questions you may have in advance about your raceday. 
As such, should you require a personal assistant in order to visit the racecourse, you are entitled to apply for one complimentary admission ticket for a nominated individual. This will need to be in the form of an Accessibility & Essential Companion ticket that will need to be purchased.   
The personal assistant must be able to provide you with appropriate assistance which might include:
· assisting you in moving around the racecourse;
· helping you evacuate the racecourse in the event of an emergency;
· accompanying and/or assisting you in using the racecourse’s toilets;
· assisting you in purchasing refreshments and food or using other services.
Please note that the personal assistant admission policy does not apply to Accessible requirement persons 18 and under as it is racecourse policy that all persons under the age of 18 must be accompanied at all times in any event by a responsible adult who must purchase their own ticket.
The complimentary admission ticket provided to your Essential companion will carry the same conditions as the admission ticket that you hold.
Access Card Scheme
Beverley Racecourse have partnered with Nimbus Disability, operators of the Access Card Scheme, making it possible for those customers that require an Accessibility & Essential companion ticket to book easily in advance.
Something to note before booking: If you require a companion to visit the racecourse with you, they’ll be admitted for free; book in advance online or by phone.
Designed to streamline the process of communicating your access needs, the Access Card translates your Accessibility or impairment into easy-to-understand symbols, effectively highlighting the barriers you face and serves as recognised proof of your requirements.

If you don’t have an Access Card, you can apply for a Free Digital Access Pass to use with Beverley Racecourse.
The Digital Access Pass works in the same way as the Access Card, by allocating symbols onto an Access Profile, to represent the barriers that you face. Once completed, you will receive an ID number which is valid for 3 years and can be used with Beverley Racecourse when booking accessible tickets and facilities.
Apply Now for your Free Beverley Racecourse Digital Access Pass
If you would prefer a physical Access Card that will be recognised by thousands of events and venues around the UK, you can choose to upgrade to the Access Card when applying. This is just £15.00 for 3 years.
The physical card acts as a photo ID and in addition to translating your needs into symbols, the Access Card serves as recognised proof of your requirements, eliminating the need for repeated explanations at different venues.
How to book your complimentary companion ticket
Step 1 – Register for your FREE Beverley Racecourse Digital Access Card, providing details of your access requirements.
Step 2 – Once you have received your Digital Access Card ID number you can simply add your ACCESS card code to the Accessibility and Essential Companion ticket to your online basket or call us on 01482 867488 and let us know your Access Card ID number.
Step 3 – Alternatively, if you don’t wish to book in advance you can simply bring your Access Card / Digital Access Card email confirmation with you on the day and show it at the entry when you arrive to receive your free Essential companion admission.
Register for your FREE Beverley Racecourse Digital Access Card, providing details of your access requirements.
Find out more about the Access Card Scheme
FAQs
Unable to apply for an Access Card or Digital Access Pass online
Instead of applying online, you can submit an application either via telephone appointment or paper application. To arrange this, please contact the Access Card team on 0330 808 5108
Prefer to book by phone?
Call Beverley Racecourse on 01482 867488 when booking your tickets in advance and have your Access Card or Digital Access ID number ready. We will complete the purchase of the Accessibility & Essential Companion ticket with e-ticket and confirmation emailed to your registered email address.
Already booked?
If you have already purchased your admission ticket but require a change to the Accessibility & Essential Companion ticket, simply call us on 01482 867488 or email our Access Officer Fiona at fiona@beverley-racecourse.co.uk with your order number and Access Card / Digital Access Pass ID and we will happily amend your booking.
On the Day
If you don’t wish to book an admission ticket in advance, simply bring your Access Card or Digital Access Pass email confirmation with you and your Essential Companion and present it at the Enclosure entrance to receive your Accessibility & Essential Companion ticket.
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